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Thank you for choosing Bridal hair by Georgia Peters for your wedding day.

These terms and conditions are designed to make sure everything runs smoothly and that both you and
| are clear on what is included in your booking.
By completing your booking form and paying your booking fee, you confirm that you have read,
understood and agreed to the following terms.

1. Booking & Securing Your Date
Your wedding date is only secured once:

. Your completed booking confirmation has been received.
. A deposit of £200 has been paid.
. You have received confirmation from me that your deposit has been completed.

Your booking fee is non-refundable under the circumstances outlined below and is deducted from your
final balance.
Until the booking fee has been received and the booking confirmed, your date remains available for
other enquiries.

2. Payment
The remaining balance is due 14 days before the wedding date.
If the final balance is not received by the agreed due date, | reserve the right to treat the booking as
cancelled, subject to the applicable terms below.

Any additional services, people added to the booking, travel costs or other agreed expenses may be
added to the final balance.

3. Bridal Hair Trial
A bridal hair trial is required, The trial gives us an opportunity to discuss your desired hairstyle, assess
your hair and test the style before your wedding day.
Please bring any relevant accessories, veil and/or hair extensions to your trial where possible.
Please note that a trial does not guarantee that a particular style will be achievable on the wedding day
if there are significant changes to your hair, hair extensions or requested style.

4. Hair Preparation
Unless otherwise agreed, hair should be clean, completely dry and free from excessive oils or heavy
product before the appointment.
| will provide specific preparation advice where necessary.
Please let me know in advance about:

. Hair extensions

. Hair pieces or accessories

. Significant colour or chemical treatments

. Hair loss or scalp conditions

. Any allergies or sensitivities to hair products

. Any other circumstances that may affect the styling process

| reserve the right to adapt a hairstyle where necessary to protect the condition of the hair.



5. Wedding-Day Schedule
A wedding-day schedule will be agreed in advance.
It is the client's responsibility to ensure that everyone receiving a hair service is available
and ready.
Late arrivals may result in reduced styling time. If delays significantly affect the agreed
schedule, I may need to simplify or alter the requested hairstyle so that the agreed
completion time can still be met.

Additional charges may apply where significant delays require me to work beyond the
agreed finishing time.
The final hair schedule should allow sufficient time for photographs, dressing and travel to
the ceremony.

6. Changes to Your Booking
Please notify me as soon as possible if you wish to make changes to your booking.
This includes:

. Adding or removing members of the bridal party
. Changing the getting-ready location

. Changing the wedding date

. Changing the wedding-day timings

. Changing the agreed services

Removing people or services may incur charges.
A change of wedding date is not automatically guaranteed. If | am unavailable on the new
date, my cancellation/postponement terms will apply.

7. Cancellation & Postponement
If you need to cancel your booking, please notify me in writing as soon as possible.
6 months until your wedding date - 50% charge of total wedding quote is owed.
3 months until your wedding date - 100% charge of total wedding quote is owed.



8.Travel & Additional Expenses
Travel fees may apply depending on the location of your wedding.
Additional charges may include:

. Mileage/travel time
. Parking
. Public transport

Accommodation where an early start or distance makes overnight accommodation necessary

Any significant additional travel costs will be discussed with you before they are incurred
wherever reasonably possible.

9. Early Starts
An additional early-start fee may apply where the required arrival time is before 6am.
Where an extremely early start or significant travel is required, overnight accommodation may
also be necessary.
Any applicable costs will be discussed and agreed in advance

10. Post Touch-Ups & Staying On-Site
Unless specifically agreed in writing, the bridal hair service does not include staying at the venue
after the final hairstyle has been completed.

If you would like me to remain available for touch-ups, hairstyle changes, veil removal or other
services after the agreed completion time, this may be available for an additional fee and must be
arranged in advance.

11. Hair Extensions & Accessories
Clients are responsible for providing any personal hair extensions, veils or accessories unless
otherwise agreed.

I will take reasonable care when fitting and styling accessories and extensions. However, I cannot
accept responsibility for damage to items that are already fragile, poorly maintained or unsuitable
for styling.

Please bring all accessories to the trial where possible so that we can ensure they work with your
chosen hairstyle.



12. Allergies & Sensitivities
Please inform me of any known allergies, sensitivities or medical conditions that may affect the use of hair
products before your appointment.
If you experience any discomfort or reaction during your appointment, please notify me immediately so that I
can stop or adapt the service where appropriate.

13. Health, Safety & Hair Condition
I reserve the right to decline or modify a service where I reasonably believe that continuing could cause harm
to the client's hair, scalp or wellbeing.
I will take reasonable care when providing the service but cannot guarantee that every requested hairstyle
will be suitable for every hair type, length, thickness or condition.

14. My Emergency / Illness Policy
In the unlikely event that I am unable to attend your wedding due to serious illness, emergency or
circumstances beyond my reasonable control, I will make reasonable efforts to arrange a suitable
replacement hairstylist where possible.
If a replacement cannot be arranged, any refund due will be handled in accordance with applicable law and
the circumstances of the cancellation.

15. Photography & Social Media
I may take photographs of completed hairstyles for my professional portfolio and social media.
Please indicate your preference when booking,

16. Force Majeure
I will not be liable for failure or delay in providing services where this is caused by circumstances beyond my
reasonable control, including but not limited to serious illness, accidents, extreme weather, travel disruption,
venue closure or other unforeseen events.

17. Liability
I will provide services with reasonable care and skill.
I cannot be held responsible for issues arising from circumstances outside my reasonable control, including
changes to the client's hair, hair condition, products used by another professional, unsuitable
extensions/accessories, or failure to follow preparation instructions.

18. Agreement
By paying your Deposit and confirming your booking, you acknowledge that you have read and agreed to
these Terms & Conditions.
These terms apply to the services agreed between you and hair by georgia peters and should be read
alongside your booking confirmation and agreed quotation.

Thank you for trusting me with such an important part of your wedding day. I can't wait to be part of it! ¢
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